
Clanricarde Medical Centre 
Patient Participation Group (PPG)  

Minutes of meeting of 9 February 2016 
Meeting no 23 

  
Present : Alan Harrison(AH), Acting Chair 
  David Lattimer, Practice Manager (DL) 

Doug Thompson (DT)           
James Thompson (JT) 
David Gross 
Pat Gross 
Judith Jones 

       
Apologies Received:            Rowena Dove, Malcolm Flanagan, Tricia Forsythe, Dr 

Vijay Koshal, Helen Sloan, Don Sloan  

Apologies Not Received:     David Birkett, Mike Grannat, Jo Husson, Nick 
Martienssen  

Item 1 – Welcome and membership of PPG 
AH welcomed David & Pat Gross to the group and explained the purpose of PPG. 
Before the meeting Don had advised that David Greenhalgh had resigned from the group and 
acknowledged David’s contributions. Also a potential new member, Samantha Evans hoped to 
attend next time. 

Item 2 – Minutes of last meeting 
Minutes agreed 

Item 3 – Patient email addresses and PPG activities: 

3.1 AH identified that the purpose of meeting was to discuss and ways of collecting e- mail 
addresses for PPG use. 

3.2 DL's notice on the PPG Board in reception was discussed and it was agreed to amend the 
age range to 17-45. 

3.3 Ante-natal and diabetic clinics were also thought to be an idea getting contact and views 
on this service 
. 
3.4 DL said that the Registration form now included a box which asked whether the patient 
would agree to The PPG getting in touch with them. 
This was agreed to be a good method of getting email addresses. 
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3.5 DL said a TV screen was now being put in reception and it was agreed that this would be 
an ideal method for the PPG to communicate with patients. 

3.6 The question on the need for a PPG questionnaire was discussed and it was agreed that it 
was not needed at the moment. 

There were no other ideas put forward. 

Item 4 – Possible change of day for meetings 

DL had suggested that meetings might be changed to another day of the week other than 
Tuesdays as it was difficult for GPs to attend on a Tuesday. AH put to the meeting whether we 
needed a Doctor to attend every meeting. It was agreed this was not necessary but DL would 
arrange for one to attend if there was something specific which the group thought warranted 
their attendance. 

Item 5 - AOB 

5.1 Pat and David raised the way diabetic and dermatology clinics were dealt with in the 
practice. 
DL mentioned that the recently formed Federation – South West Kent Health, have taken on a 
contract to provide a local diabetes service. In light of this it would be good to discuss Pat’s 
experience as a diabetic patient, so will probably be in touch at some point in the future. 

5.2 DL said there was a trial to allow patients to access their records via Patient Access web 
site. He was asked for volunteers to try this - Alan, James and Judy agreed to take part. 

Item 6 - Date of next meeting: 
 Tuesday 12 April 2016 at 6.30 pm 
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